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Employment law and HR can feel like a 
minef ield as an employer.  
From contracts of employment, restrictive covenants, home-working policies and staff 
handbooks to dealing with dismissals, disciplinaries, grievances, settlement agreements, 
managing maternity leave and more...there’s a lot to consider, with unexpected hurdles 
ready to appear at any time. And that's on top of actually growing your company and 
managing the day to day business activities - sometimes it seems like 24 hours in a day 
just isn't enough, doesn't it?

Employline has been designed to take away your HR headaches and leave you free to 
focus on the parts of your business that need your expertise the most. Developed and 
delivered by qualified solicitors across the UK, the Employline team has been navigating 
the world of employment law for decades and is here to help you.

So, whether you're just about to take on your first member of staff or already have a 
team of hundreds, find out how partnering with Employline can protect your business 
and save you time and money today.
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Employline: your HR and 
employment law partner
Employline is a fixed-fee service that gives you 
access to a dedicated qualified lawyer to answer 
your HR and employment law questions and an 
online library of employment documents, contracts, 
policies and procedures - all written by specialist 
solicitors. 

The world of employment law is always changing. 
The Employline team will ensure you’re kept up 
to date with any changes that may affect your 
business with a regular email newsletter, as well as 
constantly reviewed guides and templates at your 
fingertips.

Businesses of all different shapes and sizes 
from a multitude of industries have partnered 
with Employline to take control of their HR and 
employment law needs.
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Employline has been designed to support every 
type of business. Whatever level of employment 
law and HR support your business needs, we have 
a service for you. Take a look at our packages.

Employline 
Packages

Employline Lite

Employline Business

Employline Complete
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Employline Business
Support whenever you need it with:

 An audit of any existing employment contracts, policies and  
 procedures and, where required, the provision of new contracts and an  
 employee handbook, specifically tailored to your requirements

 Access to a library of up-to-date employment law templates and guides

 Unlimited* telephone and/or email guidance from a specialist 
 employment lawyer

 Discounted rates on our additional services for your business,  
 including training on how to handle disciplinary and grievance  
 investigations and equal opportunities training

 Discounted rates on standard services for your staff, including bespoke  
 HR software.

Recommended for: most small-to-medium-sized businesses.











Employline Lite
Save time on drafting employment documents with:

 Access to a library of up-to-date employment law templates and guides

 Access to telephone consultations with a specialist employment  
 lawyer, for up to two hours per year.

Recommended for: small businesses with a few employees, or that are looking to take 
on their first few members of staff, with no HR function in the business.
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Employline Complete
Strengthen your business through effective HR with:

 An audit of existing employment contracts, policies and procedures (if  
 any) and, where required, the provision of new contracts and an  
 employee handbook, specifically tailored to your requirements

 Access to a library of up-to-date employment law templates and guides

 Unlimited* telephone and/or email guidance from a specialist  
 employment lawyer

 Discounted rates on our additional services for your business,  
 including training on how to handle disciplinary and grievance  
 investigations and equal opportunities training

 Discounted rates on standard services for your staff, including bespoke  
 HR software

 Insurance to cover the legal costs of defending most Employment  
 Tribunal claims and any compensation that you may be ordered to pay  
 in such claims.

Recommended for: small to medium-sized businesses seeking peace of mind and 
protection against employment Tribunal claims that employees could bring against 
your business.
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Saving you time 
and money
With easy access to ready-to-use documents, there's no need to pay every 
time you need a new contract/policy drawing up or waste time drafting it 
yourself.

Simply log in to your online portal for access to Employline’s library of documents and 
guides, including:

Recruitment contracts
• Offer letter
• Alternate clauses for offer letter
• Contract of employment
• Statement of Terms and Conditions
• Working Time Regulations opting out letter
• Staff Handbook 

Capability Dismissal
• Letter seeking authority from employee
• Authority form records
• Letter to doctor for records
• Authority form report
• Letter to doctor for report
• Letter to independent doctor
• Invite to capability hearing
• Capability outcome – written warning
• Capability outcome – dismissal
• Invite to appeal hearing
• Appeal outcome 

Conduct dismissal
• Invite to Disciplinary
• Disciplinary Outcome Written Warning
• Disciplinary Outcome Final Written Warning
• Dismissal following numerous warnings
• Dismissal for gross misconduct
• Reasons for dismissal
• Invite to appeal hearing
• Appeal outcome
• Suspension letter

Redundancy Dismissal
• Redundancy matrix
• At risk letter to employee
• At risk letter to Union collective
• Consultation outcome
• Redundancy dismissal letter
 
General
• Flexible Working Request Checklist
• Electronic Cigarette Policy
 
Employment law guides
• How to deal with recruitment
• How to deal with settlement agreements
• How to deal with contracts of employment
• How to deal with a disciplinary hearing
• How to deal with dismissing an employee
• How to deal with a flexible working request
• How to deal with a grievance hearing
• How to deal with an investigation  
 (eg pre-disciplinary hearing)
• How to deal with alcohol and drugs in the workplace
• How to deal with long-term absence
• How to deal with short-term absence
• How to deal with performance management
• How to deal with pregnant employees
• How to deal with an individual redundancy consultation
• How to deal with varying terms and conditions of  
 employment
• How to deal with bullying and harassment
• How to deal with suspensions 
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Protecting 
your business

As an Employline client, you 
have a qualified solicitor at 
the other end of the phone 
at any time to answer your 

questions, guide you through 
any obstacles and ensure your 

business isn’t vulnerable to 
hefty compensation claims.

Grievances, absence management, 
disciplinaries, dismissals, 
redundancies – managing 
employees is not always plain 
sailing and not being prepared can 
make an unexpected event even 
more stressful. Even things that 
may seem simple, such as flexible 
working requests, maternity leave 
or holiday accrual queries can 
sometimes throw you for a loop.
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Digital HR portal
One of the discounted services Employline clients can receive is a bespoke 
cloud-based, fully integrated HR platform. This service will allow you to 
manage your day-to-day HR matters in a paperless environment. With an 
intuitive dashboard, you will be able to manage each employee’s:

Current and past job history

Employment contracts

Holidays and absences

Remuneration details

Appraisals and probation

Training and performance reviews

Time-tracking 

Expenses.

















10     Employline | info@employline.co.uk



The Employline Team

Alan Lewis

Sue Ball

Amy Nguyen

Harvinder Pahal

Jane Pethick Joanne Alvey

Ben Williams

The Employline service is provided by the Metamorph Law group of 
companies. We don’t work with call centres and we don’t have a sales 
team – as an Employline client all of your contact will be with a real legal 
professional who will take the time to truly understand your business.

Our specialist solicitors are all practicing 
professionals from leading law firms across the 
country. From Linder Myers Solicitors in the North 
West to Verisona Law on the South coast, our 
employment experts all have one thing in common: an 
unwavering commitment to meeting your legal needs.
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The Employline service is provided by the Metamorph Law group of companies. With offices across the country, each expert law firm within the group is 
fully equipped to provide specialist employment law support and is fully regulated by the Solicitors Regulation Authority.

info@employline.co.uk
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